Technical Health Check

Optimise your ROI through an independent,
cost effective Health Check of your Oracle
environments.

70% of Teamsolve Health Checks uncover critical environments
that are not properly backed up to meet business requirements.

Equally, Over 70% of Teamsolve’s customers had an urgent
need to take action as a result of our Health Check reports.

Can you be sure you're in the 30%?

Business Focus

Evaluating your entire technical infrastructure through a Teamsolve
Oracle Healthcheck is a proven way of ensuring you:

e Maximise operational performance
e Enhance resilience

® Improve security

e Conform to best practise

If you have a particular system problem or simply want to gain
improved visibility of your Oracle infrastructure and the best way
forward — a Teamsolve Health Check will prove invaluable.

Teamsolve Staff

With extensive Oracle experience and the highest Oracle
accreditation and qualifications across Technology, Middleware and
Applications, our consultants have experienced almost every
combination of environment possible.

Our consultants will first spend time on site to appraise the
environment, interview relevant staff to define exactly what is
required from the infrastructure and then produce a comprehensive,
independent and detailed technical recommendation report.

Typically, a Health Check involves 2 days onsite and 3
days to produce a comprehensive report complete with
prioritised recommendations; from the most urgent to
the “nice-to-have”.

Tel 0870 11 22 000 info@teamsolve.co.uk

MAKING ORACLE WORK FOR YOU

In a very recent Health Check, we
came up with over 50 recommendations
and the output was highly regarded by
the customer.

A Health Check includes a detailed
review and report on the following:

Business Aspect

e Does the database meet the
business requirements?
e Service Level Agreements
e Review of Disaster & Recovery procedures
e Up to date resilience
e Performance issues
e Recommendations

Server

e Specification of the server
e Configuration

® DR & resilience

e Performance

e Bottlenecks

* Recommendations

Database

e \ersions

e Licenses

e Configuration

e Memory/SGA utilization

e Database internals performance
e Performance

e Bottlenecks

e Backup & Recovery

e Disaster Recovery procedures
* Resilience

e Security

* Recommendations
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Technical Health Check

About Teamsolve

Teamsolve are an Oracle Certified Advantage Partner, the highest
level of partner accreditation available from Oracle, delivering Oracle
based solutions for organisations in all market sectors. Our expertise
spans the entire Oracle product set across applications, middleware
and technology. Our services are tailored to individual clients and
include business solutions, consultancy, support, development,
licenses, hosting and training.

MAKING ORACLE WORK FOR YOU

Get in touch, Find out more,
Move things forward...

For further information about our range of Solutions
and Services, or any other Teamsolve offering please
contact our sales team:

Tel 0870 11 22 000 info@teamsolve.co.uk
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